Date
Assistant Commissioner of Police
Cyber Crime Police Station
Hyderabad

Respected Sir,
Sub:- Online financial fraud and I lost /- rs

I I Myself S/o /D/o
500057 Ph-

,aged __ yrand resident of , Hyderabad

This is to bring to the kind consideration that on 20-04-2024 | had an issue regarding the
non credit of Senior Citizen Saving Scheme amount which has to be credited in my bank
account as | had the above issue | contacted the | searched in google for SBI Customer Care
number and contacted 7670847801 & 9741894039 and he started to introduce himself as
Rakesh patel speaking in Hindi and | believed him and he told that he will assist me on
getting the issue resolved and an he told me to install the Customer Support Apk which |
received on my whatsapp number from +918777650709 and told me that | need to enter
my banking details in the application and believing him | started to update the details and
after he told me that he will call me at 1pm once the process is complete and | found that
amount was debited from my State bank account- 2002113 and my Wife’s SBI bank
account — 35353030 and we immediately rushed to the bank account and blocked the bank
account for safety by that time they have completely Emptied the amount from our
account.l lost 5,42,000 from my account and my wife account .

The Fradaulent transaction without our authorisation are mentioned below

Debited account Transaction Amount lost

20/04/2024  SBI- 20021713713 411113953734 100000

MY NCRP Acknowledment no —

| am willing to co-operate fully with the investigation and provide any additional
information that may be required.

Thanking You

Your’s Sincerely

Name
Mobile no



